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Remote Access of Voice Mail

There are three items to set up to allow Remote Access to Voice Mail in the Auto Attendant Setup.

Pick a Key digit for the outside caller to press. We suggest the STAR digit.

Set the Action as follows.

Set the Destination as follows.

You must also be sure that the Extension has a Password assigned or it WILL NOT WORK!!!

Key

In this example, the remote user calls the main 
telephone number of the system.

He then presses the * (STAR) to access the 
Voice Mail.

The Voice Mail will then ask him for his 
MailBox Number and Password.

I have used * (STAR) as an example.

You can use something different if you like.

*

1. Click here...

Click here last...


